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Food Pantry FAQ 

Feeding America + #GiveHealthy 

 

What is #GiveHealthy? 

#GiveHealthy is a movement designed to heighten public awareness about the intersections 

between food insecurity, nutrition and health, and provide an easy way for groups to sponsor 

healthy food drives collecting fresh produce, dairy, and protein. It is a collaboration between 

various sectors, including non-profits, corporations, and universities working on improving 

healthy food access in communities across the United States.   

 

How can #GiveHealthy support my food pantry’s strategic goals?   

• Increase sourcing of Foods to Encourage (F2E) 

• Supplement current food supply with hard to source F2E products, or needs for specific 

programs 

• Improve the food environment in partner agencies and local communities 

• Promote the food pantry’s focus on nutritious foods and improved diet quality 

• Transition traditional food drive donors to a direct financial donation model 

• Save time and capacity with a sort-free, you-choose-delivery model, including direct delivery 

to partner agencies 

 

On average, how many dollars (and pounds of healthy foods) have been raised by past 

#GiveHealthy organizers? 

The average drive has raised 1000 lbs. ($2000 worth of food). The largest drive to date raised 

50,000 lbs. ($100,000 worth of food).   

 

How will this help with limited capacity/storage at my pantry? 

Food drive donation deliveries can be customized to account for limited capacity/storage.  For 

instance, if a drive raises 2000 lbs. of fresh produce but the food pantry can only store 500 lbs. at 

once, four deliveries of 500 lbs. each can be scheduled. In addition, pantries have the option to 

schedule just-in-time delivery so that products arrive the day of a food distribution, avoiding the need 

for overnight refrigeration or additional storage space. 

 

Does my food pantry select the donation items on the platform?   

Yes, this is a key feature! #GiveHealthy recognizes that sourcing availability, supply costs, consumer 

demand and storage capacity are unique to each community. The food items and quantities listed on 

each #GiveHealthy food drive are populated based on the “wish list” provided by the beneficiary 

(e.g., food pantry). 

 

If my food pantry can provide [#] meals for $1, why would I direct people to utilize 

#GiveHealthy? 

We know that donors like to support hunger-relief through a variety of ways – financial contributions, 

volunteer time, in-kind donations, etc. #GiveHealthy is focused on the donors that organize 

traditional food drives and the people that donate to them. Utilization of the #GiveHealthy platform 

may signal a traditional food drive donor’s readiness to begin making financial gifts to the food 
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pantry, and because donor contact information is shared with the food pantry, they can communicate 

directly with the donor and deepen their engagement over time. 

 

How would my food pantry build up #GiveHealthy within our existing and new food drives? 

• With all food drive organizers: The #GiveHealthy team works with food drive organizers 

(e.g., service clubs, faith communities, corporate partners, etc.) to set up their online 

drive page. The food pantry determines the food items and desired quantities listed on 

the drive page. Organizers promote their page to their desired audience and donations 

are made. Once the drive period has concluded, the #GiveHealthy team coordinates 

with the food pantry to deliver donations based on the preferred date and time. 

• With existing food drive organizers: Food pantry staff/volunteers inform existing food 

drive organizers of #GiveHealthy, and encourage them to use the online platform as an 

“add-on” to their next traditional drive OR share with organizers the benefits of 

conducting a #GiveHealthy drive, in lieu of a traditional drive. 

• With new food drive organizers: Food pantry staff/volunteers inform food drive 

organizers of #GiveHealthy and its benefits to end users, encouraging the organizers to 

use it in lieu of a traditional drive or considering it an accompanying add-on to the 

traditional drive. 

 

How does my food pantry brand and message get integrated into the platform? 

Each organizer that conducts a #GiveHealthy food drive will have their own webpage with 

information about their drive and the beneficiary’s (e.g., food pantry’s) logo. #GiveHealthy will 

collaborate with each participating food pantry to develop a standard web page with core messaging 

and any seasonal updates.    

 

Once the healthy food drive period has closed, what are #GiveHealthy’s next steps? 

• A donation report, including donation dollar amount, selected food items by quantity, and 

donor information is sent to the food pantry representative. 

• A delivery date, location, and timeframe (typically a two- to three-hour window) is 

coordinated with the food pantry representative1. 

• Individual drive deliveries are typically made two to three weeks after a drive has closed, but 

can be adjusted.      

• Combined drive deliveries can be made on a customized basis (e.g., a routine monthly 

delivery that includes donations from the various food drives that occurred in the preceding 

month). 

• Deliveries are made by the same companies that deliver food to supermarkets and other 

bulk food purchasers (e.g., restaurants, schools, etc.). These companies are properly 

certified to safely supply and deliver perishable food items. 

 

 

 

                                                
1 There are no max/min delivery poundage requirements. Delivery capabilities currently exist for the continental U.S.A. with Alaska, 

Hawaii and Puerto Rico expected to be added Fall 2017. 
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What is Feeding America’s role with #GiveHealthy? 

Feeding America is coordinating a twelve-month pilot with select network food banks to test the 

benefit of using #GiveHealthy to increase the sourcing of Foods to Encourage. 

 

How are tax receipts provided to the donor? 

#GiveHealthy delivers an email tax receipt to each donor on behalf of the 501(c)3 organization 

that accepts the food donations. #GiveHealthy is happy to share additional specifics regarding 

the process, though in short, they take the following steps: 1) Confirm what food was donated, 

2) Confirm payment for the food donated, 3) Confirm donated food has been delivered to the 

501(c)3 hunger-relief organization, and 4) Delivers the tax receipt to the donor. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About Feeding America 

Feeding America is the nationwide network of 200 food banks that leads the fight against hunger in the 

United States. Together, we provide food to more than 46 million people through 60,000 food pantries 

and meal programs in communities across America. Feeding America also supports programs that 

improve food security among the people we serve; educates the public about the problem of hunger; and 

advocates for legislation that protects people from going hungry. Individuals, charities, businesses and 

government all have a role in ending hunger. Donate. Volunteer. Advocate. Educate. Together we can 

solve hunger. Visit www.feedingamerica.org, find us on Facebook or follow us on Twitter. 

 

About #GiveHealthy 

#GiveHealthy is a Movement designed to heighten public awareness that hunger is a health issue and to 

provide an easy way for groups to sponsor healthy food drives so that people can make healthy food 

donations - things like fresh fruits, fresh vegetables, dairy products and more. It is goal is to ensure that 

when people donate food to food drives, they donate healthy food. Visit www.givehealthy.org. 
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